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Abstract

Although feedback engagement is important for learning, students often do not engage with
provided feedback to inform future assignments. One factor for low feedback uptake is the
easy access to grades. Thus, systematically delaying the grade release in favor of providing feed-
back first—temporary mark withholding—may increase students’ engagement with feedback. We
tested the hypothesis that temporary mark withholding would have positive effects on (a) future
academic performance (Experiments | and 2) and (b) feedback engagement (Experiment 2) in
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FORMATIVE FEEDBACK CONVERSATIONS

TiP 1 — SEPARATE FORMATIVE FROM
SUMMATIVE

Tip 2 — NARROW AND DEFINE THE SCOPE

TiP 3 — START AND END WITH A DEBRIEF

Tip Y — MEET THEM WHERE THEY ARE
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