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how an important part of your toolset is often 
overlooked



The story of Chris



Managers mostly assume 
engineers know their tools



Popular saying

“if all you have is a hammer, everything 
looks like a nail”



DX / UX
Developer experience / User experience



Swedish saying

“There is no such thing as bad weather. 
Only bad clothing”



The tale of Susan



Why’s that?



The ballad of Miguel



Miguel

“It’s a game changer to have a thoughtful 
environment to work. The little things can 

improve your state of mind, your health and even 
your attitude in the end.”



And they lived happily there after
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