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What is critical infrastructure?



What is critical infrastructure?



What happens when these don’t work?



Software can be critical infrastructure



Observability can 
be critical 

infrastructure



What happens when observability is 
unpredictable?

Can’t deploy, code freezes

Unproductive and unhappy engineers

Slower release cycles, unhappy customers



What do you do about it?



Pictures of electrical grids, running water, etc

Maintenance on critical infrastructure

I wish there was an easy answer



Thank you


